400 



Manufacturer Sells Printer To 
Customer 



402 



404 



Customer Completes and Returns 
Registration Card 




i 



Customer Information Stored In 
Database and Linked To Customer 



406 



Customer Returns Depleted Toner\ 
Cartridge With Memory Tag 



408 



Data Transferred From Toner 
Cartridge Memory To Database 



410 



412 




414 



Enter Defect Info Into Database; j 
Associate With Similar Cartridges J 



t 




500 



502 



504 



505 



506 



510 



Receive Call From Customer At 
Customer Service Center 



Request Customer Identifier From 
Customer 



Retrieve Database Information 
Associated With Customer 
Identifier 




0 pify. 5 



